MEESEVA USER MANUAL

FOR

EPDCL - LOAD CHANGE APPLICATION
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EPDCL - Load Change Application

The erstwhile Andhra Pradesh State Electricity Board which came into existence
in 1959 was responsible for Generation, Transmission and Distribution of Electricity.
Under Electricity Sector Reforms agenda, Government of Andhra Pradesh promulgated
Andhra Pradesh Electricity Reforms Act, 1998. The erstwhile APSEB was unbundled
into one Generating Company (APGENCO), One Transmission Company
(APTRANSCO) and Four Distribution Companies (APDISCOMs) as part of the reform
process . Those are CPDCL, EPDCL, NPDCL and SPDCL.

Note: -At present EPDCL Discoms Services are provided through Meeseva.

This Service Facilitates Citizen to get the Load Change for an existing Connection.

EPDCL Charges

Category Type B
User Charges INR 35/-

Service Charges Varies Based on Load
Documents Required 1. Application Form*

2. |D Proof*

3. Latest Bill and Receipt*
4. Wiring Certificate*

Table 1: Service information at Glance

Note: Please upload All Documents as a single file.
Note: The asterisk (*) denotes mandatory requirement of documents.



Procedure for applying the Request at Kiosk: -

This section contains instructions for the operators of the Meeseva web application to apply for
Load change Certificate.

1) In MeeSeva home screen, under List of Services, select EPDCL Department services
as depicted in Figure 1.

List of Services Username :TEST Channel

= Application Submission UserID  :APO-ADI-AKT-1

REVENUE DEPARTMENT Phone No  :8985207846

DISTRICT COLLECTORATE Last Login :Nov 8 2016 10:13AM

DISTRICT ADMIN

RUCHIE R ARTHENRY @ Key Contacts of GO.AP ® Media Releases @ Govt. Sites

PRAJAVANI =)

AADHAAR r

NPDCL

AGRICULTURE ik r Due to urgent maintenance at Department, RationCard Transfer Service will not be available till further notice
COMMISSIONERATE OF INDUSTRIES 2 r

Imc 3. From now on wards all Civil Supplies Department Services are available for all district kiosks. The existing "Ration Card Data Corrections”
MINES AND GEOLOGY DEPARTMENT service has been disabled on 26/05/2014.

4, As per the instructions received from IG, Police department, the additional sub articles/documents like Indian, Foreign Passport, Bank Passbool
SOCIAL WELFARE DEPARTMENT

- Pattadar Passbook, title deed, postal passbook, 1D cards, Ration Card, Certificates, Pension Book, Gas Book/Requlator are added under
EPDCL

"Missing/Lost Documents/Articles” service are added. All Kiosk operators can submit the citizen applications and Dept. officers can accept and

F.CPDCl nrarace tha ranuacte Far affirial ardar_nlaacs slisle Hara 11

Figure 1: EPDCL Department

2) Select Load Change Application Service in EPDCL as depicted in Figure 2.

MINES AND GEQLOGY DEPARTMENT service has been disabled on 25,/05&014.

4, As per the instructions received from 1G, Palice department, the additional sub articles/documents like Indian, Foreign Passp
SOCIAL WELFARE DEPARTMENT

Pattadar Passhook, fitle deed, posta| passbaok, ID cards, Ration Card, Certificates, Pension Book, Gas Boak/Requlator are 3

= EPOCL "Missing/Lost Documents/Articles" service are added. All Kinsk operators can submit the ctizen applications and Dept, office:
Application for Consumer Complaints process the requests, For official order, please dick Here. !
CATEGORY CHANGE APPLICATION For any issuzs, queries, Complaints regarding 530G services, Please dial 1100 as a new S50 help desk has setup,

— 5, Important Notice to al franchisee's in Hyderabad and Rangareddy District
Load Change Application

Labour Department - The data required for generating old certficates(legacy data) is nat present in the current system.In th

Name Change need to submit the Formi(Registration of shops/Establishments) with the data available with the Citizen. Then we need to do
New Connection certificatzs. Then anly Certficate will be generated. We are integrating this two-step process in to ane step. Untl then we nes
Repayment Service steps for renewal of certificates for Legacy data,

it 6. Click here to Download Notificztion of Services

Figure 2: Load Change Application Service Selection



3) Now Load Change Application Request Screen will be displayed as depicted in Figure
3.

View Transactions  Reports Home Log Off

Load Change Request Application

Please Select Payment Mode

Payment Modes [ Cash [+ Service Change Type™: LOAD CHANGE ]
Circle Name*: H (9) Service No. ) Customer D

Get Details

Figure 3: Load Change Request Application Home Screen

4) Select Circle Name and enter Service Number or Customer ID and click on Get Details
Button As depicted in Figure 4.

‘ View Transactions  Reports Home  Log Off

Load Change Request Application

Please Select Payment Mode

Payment Modes Cash H Sarvice Change Type®; LOAD CHANGE H

g Service No 7 Customer ID

(Circle Name: VIZIANAGARAN H

Service Number * 121101K0940338?U|

Get Details

Figure 4: Load Change Request Application Request Screen
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5) Once the Kiosk click on Get Details Button, It displays Consumer details as depicted in
Figure 5.

ad

ange Request Application

Please Select Payment Mode

Payment Modes ﬂ Service Change Type*: LOAD CHANGE |~

Service No (7 Customer ID

Circle Name': VIZIANAGARAM |~
Service Number * ; 121101K094033870

Get Details

Please Select Estimation Type memu pakkana

Estimation Type*: () Additional With Estimate (- Additional Without Estimate - Deration
Consumer Details :

Application Number: LDCO11600001006 Category Type : S [=]

Consumer SurName: NA Consumer Name: BOGAVARAPU LAXMI

Contracted Load: i Kilo Watts Phase Type :

CusERypet NON-GOVERNMENT : Consumer Status *: Select [=]

Security Deposit(Available) : 108 Load to be Changed : Kw

Reason for Load Change*:

Characters R

Location of Premises:

House No*: SANIEEVAYYA NA109 Locality/Land Mark*: NA

Circle™: VIZIANAGARAM |+ e VIZIANAGARAM | ~

SubDivision® : VIZIANAGARAM [~] Pin Code *: 535001

Location Name : NA Location Type : URBAN -

Address for Communication

Door No*: Locality/Land Mark*:

BEEY ANDHRA PRADESH | Bt Select -

Mandal *: Village/Ward* :

Pin Code * :

Informant Details

Informant Name: * Informant Relation: * Select -

ol ANDHRA PRADESH | s | select -

Mandal * ; Village/Ward* :

Pin code*: Mobile No *:

Delivery Type * : Lt [ Select |
Locality/Land Mark®: Wiring Certificate Type*: [ seleat [+]

Document List :
(NOTE 1: All Upload Documents are in Pdf Format Only And All Documents Size Must Not Exceed 3MB)
(NOTE 2: Please upload Application Form and Below Documents as a single file)

Application Form : File Browse : No file selected. ‘

[7]1D Praof : File Browse™ : No file selected. ‘

[] Latest Bill and Receipt File Browse* : No file selected. ‘

[7] Wiring Certificate : File Browse :"

No file selected. ‘

Show Payment

Figure 5: Load Change Application Request Screen




6) Select Estimation Type either Addition with Estimation/Addition without
Estimation/Deration, Load to be Changed and Reason for Load Change under
Consumer Details as depicted in Figure 6.

Please Select Estimation Type memu pakkana

Estimation Type*:
Consumer Details :
Application Number:
Consumer SurName:
Contracted Load:
Govt. Type :

Security Deposit(Available) :

Reason for Load Change*:

Location of Premises:
House No*:

Circle®:

SubDivision* :

Location Name :

I Additional With Estimate (G) Additional Without Estimate Deration I

LDC011600001006 Category Type :

A Consumer Name:

Kilo Watts Phase Type :

NON-GOVERNMENT Consumer Status *:

EN

|

Domestic

BOGAVARAPU LAXMI

Phase-3 |~

INDIVIDUAL

108 ILHd to ba Changed :

Due to Utlization|

SANJEEVAYYA NAL0S

VIZIANAGARAM | Division* :

VIZIANAGARAM Pin Code *:

A Location Type :

II

Locality/Land Mark*:

=

| [l

VIZIANAGARAM | -

535001

URBAN | ~

Figure 6: Request Load Change Details Selection Screen

7) Enter all Address for Communication and Informant Details as depicted in figure 7.

Address for Communication

L]

Door Na*:
State*:
Mandal * :
Pin Code * :

Informant Details

Informant Name: *

In o Iu
Ig EII:j
= =
Z
5
=

EN

State:
Mandal * :
Pin code™:

Delivery Type * :

Locality/Land Mark*:
ANDHRA PRADESH H District*:
\izianaaaram Village/Ward* :
Email 1D:

Informant Relation: *

ANDHRA PRADESH || Dt

| Viganagaram [} illage Ward'
535001 Molile No
ALKIOSK | 0 Prof

. _ —
&
2
=
(=]
Fn

=] =] [E] =]

Vizianaoaram
VIZIANAGARAM BIT-I

prasanth@gmail.com

Familv Member

Vizianagaram

VIZIANAGARAM BIT-1

7795992551

=
1)
=
=
&
o
[l
=1}
=
(=]
F=)
=
=
=
(=}
=
=
)
o
ot}
=}
=
e}
bl
=

Figure 7: Address for Communication and Informant Details Screen
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8) Collect the necessary supporting documents as indicated in the Load Change
Application request page scan the documents and upload into the system, as depicted
in Figure 8.

Document List :
(NOTE 1: All Upload Documents are in Pdf Format Only And All Documents Size Must Not Exceed 3MB)
(NOTE 2: Please upload Application Form and Below Documents as a single file)

Application Form : File Browse : Information Security Awareness - Business Continuity Management(??QSSU].pdf‘
[/]1D Proof : File Browse* ‘ Information Security Awareness - Social Engineeriﬂg(??QSSU].pdf‘

[/]Latest Bill and Receipt File Browse* ‘ Information Security Awareness - Business Continuity Maﬂagement(??%SD].pdf‘
[V: Wiring Certificate : File Browse : Infarmation Security Awareness - Intermet and E-mail Usage(??BSSD].pdf‘

Show Payment

Figure 8: Upload Documents List

Note: All the mandatory fields have to be filled in; otherwise request will not be accepted by the
system.

Note: Ensure that the Location of Premises Details of the Consumer is accurate as the
concerned officials visit Premises Location during the verification of his/her New Connection
particulars.

9) Click Show Payment. Another window appears requesting to Confirm Payment as
depicted in figure 13.

No file selected. ‘

Application Form : File Browse :*

[V]1D Proof : File Browse™ : No file selected. ‘
Latest Bill and Receipt File Browse™* ; No file selected. ‘
Wiring Certificate : File Browse ¥ Na file selected. ‘

| Show Payment

Uploaded Documents
‘ApplicationForm
Aadhaar Card Copy

Latest Bill and Receipt

Wiring Certificate

Charges Details

Application Fees : Development Charges :

Security Deposit : 92 Inspection Charges : l:l

Receive Payment
Inspection Amount : User Charges : 35.00

Courier Charges : Service Charges : 317

Total Amount :

o — =
o o
(=]
I=1
=

Confirm Payment

Figure 9: Show Payment Section



Note: - Here Charges are varies based on Load Type.

10) Collect the amount from the Citizen and click Confirm Payment to submit the request
as depicted in figure 14.

Charges Details

Application Fees : Development Charges :
Security Deposit : Inspection Charges :
192
Receive Payment
Inspection Amount : User Charges : 35.00
Courier Charges : Service Charges : 817
Total Amount : 452,00

| Confirm Payment

Figure 10: Payment Confirmation Section

Note: Ensure that you have sufficient balance with your service provider (SCA), else the
system will not accept the request.

11) On confirmation, a receipt will be generated as depicted in the following figure. The
receipt will contain the Certificate delivery date.



Date :10/11/2016
Time :4:50 PM

Load Change Service Receipt

EPDCL Date of Payment :11/10/2016

Authorized Agent Informant Name
e APO-ADI-AKT : PRASANTH
Transaction Id: TALDCO11600001006 Application No: | DC011600001006
Circle: VIZIANAGARAM Division: VIZIANAGARAM

i Consumer Name BOGAVARAPU
Sub Division: VIZIANAGARAM .

LAXMI
Connected Load : |2 Kilo Watts Changed Load : .5 Kilo Watts
Delivered in: Within 7 working days from Amount Paid (in as2
requested date . Rs.) :

EPDCL

ALPCREGDD3050

Registration No

TCS TEST CHANMEL

The Transaction Id should be kept for further comespondence.

m List of Services Category Load Change Application

Figure 11: Receipt

Note: - On submission of the request, Citizen Receives Message. Like your Request for Load
Change has been entered vide Application Number, Transaction Id and sent to Dept.

12) On submission, the request will be sent to the work flow of the respective Department
for further processing.

13) Once the request is approved by Department, then the citizen need to collect the Load
Certificate from franchisee where he/she applied for the Certificate.



